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Taill Doorr Soft-Closee Featuree Elimination 23MYY Defender

Customer Voice:
– A customer may report that the tail door does not soft-close .

Technical Description:
– The soft-close feature on Defender models has been eliminated as an option for 

2023 model year vehicles.

Status:
– Should a customer express a concern please inform them of the proper manual 

tail door closing procedure.
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