MACK TRUCKS
DEALER BULLETIN

To: General Managers, Service Managers, Service Technicians, Warranty Managers
From: Mack Trucks — Service
Date: April 30, 2022

Subject:  Service Literature Published and Released in April, 2022

Bulletin:  SLM22-004

The following summarizes the service literature that has been published and/or revised for the month.

SERVICE NEWS

BULLETIN # TITLE COMMENTS
None Issued
TOOL BULLETINS
BULLETIN # TITLE COMMENTS
STB22-002M Cam Lobe Measuring Tool New
TECHNICAL SERVICE BULLETINS
BULLETIN # TITLE COMMENTS
None Issued
SERVICE PROGRAMS
BULLETIN # TITLE COMMENTS
S7630 Proprietary Steerable Axle Hubcap Replacement New
S7638 Proprietary Fixed Axle Hubcap Replacement New
RECALLS
BULLETIN # TITLE COMMENTS
SRA-M434 Safety Recall Alert SC0434, Mack LRe Steering Assist New

CASE BASED REASONING (CBR)

NEW SOLUTIONS

SOLUTION #

TITLE

CBR-2171

Temperature Sensor Troubleshooting Guide - US10+OBD13 And Newer
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MACK TRUCKS
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CASE BASED REASONING (CBR)
UPDATED SOLUTIONS
SOLUTION TITLE COMMENTS
Engine Control Module (EMS) Software Information - Updated taas for improved
CBR-589 Improvement List, August 2021 - US17+0OBD2019 Emissions P gh i P
ONLY searchability.
CBR-593 V-MAC - ABS Malfunction Lamp On - ( Eaton ABS Active Updated tags for improved
Code 17-10/ Arvin Meritor Wabco Active Code 7-4) searchability.
CBR-597 Data Link Diagnostics - Control Box 88890276, Information Updated tags fo_r_lmproved
searchability.

) ) Ceai " - Updated tags for improved
CBR-599 V-MAC Il - Trailer Receptacle Auxiliary Power Wiring searchability.
CBR-2018 Diagnostic Trouble Code P200200 - Diagnostic Information; Updated tags for improved

US14+0BD16 And Newer Emissions searchability.
CBR-602 V-MAC IIl - Temp-A-Start System ( TAS ) Updated tags for improved
searchability.
Mack Chassis - Accessory / Auxiliary Connection Points ( Updated taas for improved
CBR-604 Power/Ground Points ) - Anthem, Pinnacle, Granite - Model P searghabilit P
Year 2018 And Newer Y-

) ) Wi , : Updated tags for improved
CBR-605 V-MAC Il - Wiring Harness Service Parts Guide searchability.
CBR-606 Mack Fault Code MID 144 PSID 204 FMI 9 Updated tags for improved

searchability.
CBR-607 Mack Chassis - Equipped With An Automated Manual Updated tags for improved
Transmission (AMT-C, AMT-D, I-Shift) - searchability.
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