XENTRY TIPS

Media and/or Radio menu not available in driver display

Topic number

Version

Function group

Date
Validity

Reason for change

LI154.30-P-074584

1

54.30 - Instrument cluster, display instruments, hazard
warning device

3/30/22
Model series 223 with code 802

Model series 206

Compilaint

Customer states that the Radio and/or Media menus are not available in the driver display

Note: Both menus are still present in the MBUX Display as it is not affected by the complaint

Cause

MBUX multimedia system (A26/17) software

Remedy

Perform the following steps to remedy the complaint:

1.  Perform a software update of the MBUX multimedia system (A26/17)
2. Perform SCN coding of the Instrument Cluster control unit (N133/1)

Symptoms

Communication/information > Information display > Displays > Multifunction display > Multifunction display, menu >
Menu items missing

Operation numbers/damage codes

Op. no. Operation text Time Damage Note
code
8210NEA
30.03.2022 21:38:27 CTENORE

© Copyright Mercedes-Benz AG

Page 1/1




