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TECHNICAL SERVICES 
INFORMATION BULLETIN 

 

TSIB 22-02 Rev A April 1, 2022 

TO: All Operators 

TITLE: Cummins X12 Fuel Injector Supply Tube Recall 

APPLICABILITY: 

All MCI coaches equipped with a Cummins X12 engine, built prior to engine serial 

number 75099185. 

 
1.0 Description 

This Technical Service Information Bulletin (TSIB) is being issued in relation to NHTSA Equipment Recall 

21E-099, NHTSA Vehicle Recall 21V-971 and Transport Canada Safety Recall 2021-761.  

 

Cummins issued a safety recall for their X12 engines manufactured between August 27, 2019, and 

November 01, 2021. These engines are equipped with individual fuel injector supply tubes. The subject fuel 

injector supply tubes (for cylinders 4, 5 and 6) are susceptible to cracking due to metal fatigue failure 

resulting from a combination of vibration strain, assembly strain and material strength. 

 

To address the issue, Cummins issued campaign bulletin C2532 to replace the subject fuel injector supply 

tubes and incorporate insulators.  

 

MCI provided Cummins a list of coaches with affected serial numbers. Cummins will contact MCI customers 

directly and schedule repairs. Cummins will be paying for parts and labor associated with this recall 

corrective action. 

 
If you have questions or need further assistance, please contact your local Cummins dealer with your 

Engine Serial Number (ESN), or the MCI Technical Call Center @ 1-800-241-2947. 


