David J. Johnson Ford Motor Company
Director P. O. Box 1904
Service Engineering Operations Dearborn, Michigan 48121

Ford Customer Service Division

April 12, 2022
TO: All U.S. Ford and Lincoln Dealers

SUBJECT: NEW VEHICLE RECOMMENDED DELIVERY HOLD
Customer Satisfaction Program 22P08 — Supplement #1
Certain 2022 Model Year Expedition/Navigator, 2021-2022 Model Year F-150 and
Mach-E Vehicles Equipped with Ford Co-Pilot and BlueCruise
BlueCruise Maps Expiration
X2 REASON FOR THIS SUPPLEMENT

e The technical instructions have been updated with additional details and screen shots to assist in
successfully updating the gateway module (GWM) and BlueCruise Maps.

e The software update for Expedition/Navigator is now available.
PROGRAM TERMS

This program will be in effect through March 14, 2023, for vehicles within the new bumper-to-bumper
warranty coverage period (e.g., less than 36,000 miles).

AFFECTED VEHICLES

Vehicle Model Year | Assembly Plant Build Dates
Expedition 2022 Kentucky Truck | September 22, 2021 through February 27, 2022
Navigator 2022 Kentucky Truck | September 22, 2021 through February 2, 2022
F-150 2021-2022 Dearborn January 12, 2021 through March 8, 2022
F-150 2021-2022 Kansas City June 25, 2021 through March 7, 2022
Mach-E 2021-2022 Cuautitlan January 18, 2021 through March 7, 2022

Affected vehicles are identified in OASIS and FSA VIN Lists.

REASON FOR THIS PROGRAM

In some of the affected vehicles, the Connected Blue Zone Maps will expire on March 14, 2022.
When the maps expire, the BlueCruise with hands-free highway driving feature will no longer be
available. Unsold vehicles that are in transport mode or on dealer lots are unable to receive an over
the air update containing the updated maps.

SERVICE ACTION

Before delivering any new in-stock vehicles involved in this program, dealers are to update the
gateway module using FDRS. This service must be performed on all affected vehicles at no charge to
the vehicle owner.

OWNER NOTIFICATION MAILING SCHEDULE
Owner letters will not be mailed for this program.
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YPS™ ATTACHMENTS

Attachment I: Administrative Information
Attachment Il Labor Allowances and Parts Ordering Information
Attachment lll: Technical Information

QUESTIONS & ASSISTANCE

For questions and assistance, contact the Special Service Support Center (SSSC) via the SSSC Web
Contact Site. The SSSC Web Contact Site can be accessed through the Professional Technician
System (PTS) website using the SSSC link listed at the bottom of the OASIS VIN report screen or
listed under the SSSC tab.

Sincerely,

David J. Johnson
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ATTACHMENT I
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NEW VEHICLE RECOMMENDED DELIVERY HOLD
Customer Satisfaction Program 22P08 — Supplement #1
Certain 2022 Model Year Expedition/Navigator, 2021-2022 Model Year F-150 and Mach-E Vehicles
Equipped with Ford Co-Pilot and BlueCruise
BlueCruise Maps Expiration

OASIS ACTIVATION
OASIS was activated on March 14, 2022.

Y2 FSA VIN LISTS ACTIVATION

FSA VIN Lists were available through https://web.fsavinlists.dealerconnection.com on March 14,
2022.

NOTE: Your FSA VIN Lists may contain owner names and addresses obtained from motor vehicle
registration records. The use of such motor vehicle registration data for any purpose other than in
connection with this program is a violation of law in several states, provinces, and countries.
Accordingly, you must limit the use of this listing to the follow-up necessary to complete this service
action.

SOLD VEHICLES

e Correct affected vehicles identified in OASIS which are brought to your dealership within the
applicable bumper-to-bumper warranty coverage period.

o Dealers are to prioritize repairs of customer vehicles over repairs of new and used vehicle
inventory.

STOCK VEHICLES

o Correct all affected units in your new vehicle inventory before delivery.

¢ Use OASIS to identify any affected vehicles in your used vehicle inventory.
TITLE BRANDED / SALVAGED VEHICLES
Affected title branded and salvaged vehicles are eligible for this service action.
OWNER REFUNDS
Refunds are not approved for this program.

RENTAL VEHICLES
Rental vehicles are not approved for this program.
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NEW VEHICLE RECOMMENDED DELIVERY HOLD
Customer Satisfaction Program 22P08 — Supplement #1
Certain 2022 Model Year Expedition/Navigator, 2021-2022 Model Year F-150 and Mach-E Vehicles
Equipped with Ford Co-Pilot and BlueCruise
BlueCruise Maps Expiration

ADDITIONAL REPAIR (LABOR TIME AND/OR PARTS)
Additional repairs identified as necessary to complete the FSA should be managed as follows:

e For related damage and access time requirements, refer to the Warranty and Policy Manual /
Section 6 — Ford & Lincoln Program Policies / General Information & Special Circumstances
for FSA’s / Related Damage.

e For vehicles within new vehicle bumper-to-bumper warranty coverage, no SSSC approval is
required, although related damage must be on a separate repair line with the “Related
Damage” radio button checked.

o Ford vehicles — 3 years or 36,000 miles
o Lincoln vehicles — 4 years or 50,000 miles
e For vehicles outside new vehicle bumper-to-bumper warranty coverage, submit an Approval
Request to the SSSC Web Contact Site prior to completing the repair.
CLAIMS PREPARATION AND SUBMISSION

e Claim Entry: Enter claims using Dealer Management System (DMS) or One Warranty
Solution (OWS) online.

o When entering claims:
» Claim type 31: Field Service Action. The FSA number (22P08) is the sub code.
» Customer Concern Code (CCC): A25 Engagement troubles
= Condition Code (CC): 04 Software Revision/Flash Module
= Causal Part Number: 14G650
= Part Quantity: 0

o For additional claims preparation and submission information, refer to the Recall and
Customer Satisfaction Program (CSP) Repairs in the OWS User Guide.

¢ Related Damage/Additional labor and/or parts: Must be claimed as Related Damage on a
separate repair line from the FSA with same claim type and sub code as described in Claim
Entry above.

IMPORTANT: Click the Related Damage Indicator radio button.

¢ Lincoln Pickup & Delivery: Claims for Lincoln Pickup & Delivery with a Lincoln loaner (up to
2 days) should be submitted on a separate line from the FSA. Refer to EFC08708,
2021 Lincoln Pickup & Delivery Updates for details.
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NEW VEHICLE RECOMMENDED DELIVERY HOLD
Customer Satisfaction Program 22P08 — Supplement #1
Certain 2022 Model Year Expedition/Navigator, 2021-2022 Model Year F-150 and Mach-E Vehicles
Equipped with Ford Co-Pilot and BlueCruise
BlueCruise Maps Expiration

LABOR ALLOWANCES
Description Labor Operation Labor Time
Update Gateway Module (GWM) Software using FDRS 22P08B 0.4 Hours

PARTS REQUIREMENTS / ORDERING INFORMATION
Parts are not required to complete this repair.
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CUSTOMER SATISFACTION PROGRAM 22P08-S1

CERTAIN 2022 MODEL YEAR EXPEDITION/NAVIGATOR, 2021-2022 MODEL
YEAR F-150 AND MACH-E VEHICLES EQUIPPED WITH FORD CO-PILOT AND
BLUECRUISE - BLUECRUISE MAPS EXPIRATION

CHAIBSERVICE PROCEDURE

A. Gateway Module A Programming......................c.ccccco.... Page 1
B. TroubleSNOOLING.....ccueuvereusiremsiremsssnmmsiremsinsnsssrnssinsnssnnnssnnnns Page 16
C. Important Information for Module Programming............... Page 17

D. Recovering a module when programming has resulted in

a blank module..........ccoiveiiieeiiieiisesiresnns s — Page 17

CEM Gateway Module A Programming

NOTE: A blank 32GB or larger USB flash drive is required for APIM, TCU, Cluster, and GWM software
updates. Make sure the USB flash drive being used is formatted correctly. To see the available
drives, hold down the Windows icon keyboard key and press the E keyboard key. Right click on
the USB flash drive and select Properties. If File System under the General tab is not exFAT,
the drive must be formatted. To format the USB flash drive, right click on the USB flash drive,
select Format, select exFAT for the File System, and select Default Allocation Size for the
Allocation Unit Size. De-selecting Quick Format is not necessary and will result in a lengthier
operation.

NOTE: Program appropriate vehicle modules before performing diagnostics and clear all DTC's after
programming. For DTC's generated after programming, follow normal diagnostic service
procedures.

1. Connect a battery charger to the 12V battery.

NOTE: Verify that the negative cable of the charger is installed on a chassis or engine ground, and not
the 12 volt battery negative terminal to prevent the battery saver mode from activating on the
vehicle.

NOTE: If the diagnostic software does not load or if the vehicle cannot be identified properly, make sure
there is a good internet connection and the Vehicle Communication Module (VCM) is properly
connected to the Data Link Connector (DLC). VCM 3 is recommended for improved data
download time.

2. Close all the doors on the vehicle. If a door must be left open during the service procedure,
mechanically latch the door latch to simulate a closed door.

CPR © 2022 FORD MOTOR COMPANY
) DEARBORN, MICHIGAN 48121
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CUSTOMER SATISFACTION PROGRAM 22P08-S1

3. On the center display screen, navigate to Settings > About SYNC > Hands-Free Driving Mode available
through DD-MM-YYYY. Record the expiration date. See Figure 1.

NOTE: Mach-E shown other vehicles similar.

=]
Vehicle

CONTROLS

PRI DR\VEMoDES
Fe

' DriveModes

Bluetooth: 28:38:5¢:00:ca:Se

Vehicle Identification Number (VIN):
3FMTK3R70MMAO1964

SYNC Serlal ber (ESN): 1SN106JZ
Onboard Modem | Number (ESN): 1TVIOBB4

Hands-Free Driving Mode available throughlEZEz
FIGURE 1

4. Log into Ford Diagnostic and Repair System (FDRS). Ensure FDRS and VCM 3 are updated to latest

version.

5. Start a new FDRS session.

NOTE: Vehicle information is automatically retrieved by the diagnostic software and a Network Test is
run. Vehicle identification data appears on the screen when this is complete.

NOTE: Available modules are shown on the LH side of the screen, and available procedures are listed
on the RH side of the screen. Modules that are communicating are highlighted in green.

CPR © 2022 FORD MOTOR COMPANY
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CUSTOMER SATISFACTION PROGRAM 22P08-S1

6. Select Toolbox tab. See Figure 2.
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FIGURE 2
7. From the list on the LH side of the screen, select the GWM. See Figure 3.

Toulbox
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Customer Flight Recteder - Upload

BECM Battery Health

Motdule Update Repair 22098H

FIGURE 3
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CUSTOMER SATISFACTION PROGRAM 22P08-S1

8. From the list on the RH side of the screen, download GWM - GWM Software Update.

NOTE: If software is already at the latest level, this selection will not be available. Verify that an Over The
Air (OTA) update was previously installed. Log into Professional Technician System (PTS) >
Connected Vehicle tab > OTA Dashboard. Click on release notes to confirm what was included
in the OTA update. See Figures 4 and 5.

| VIS 1L LGS | IO VI | 158 6] Sm | WOTIOp WY ¥/ £ | SORIGE U UWRGr L. FILe 4

Report a Proble

Vin: 3FMTKASX5MMEQ1910 )
2021 Mustang Mach-E Over The Air Update Dashboard

Latest Status: Campaign Successful
Date/Time: February 10, 2022 04:31 PM
Update ID: 488616-515632

Release Notes:[J

Over The Air Updates Currently In Process

Update ID Deployment ID Deployment Date Latest Status Update Status Expiration Date Vehicle Inhibit WiFi Req
No OTA Currently In Process

Over The Air Update 60 Days History l

Update ID Deployment ID Time Module - Completion Status ~ Error Message Update Status  Vehicle Inhibit Wi -Fi Required Release Notes
488616-515632 95c4939¢-dcb0-4226-a026-af8cd6e2flab February10,2022 04:31PM  vGWM Campaign Successful

22098E

FIGURE 4

Reporta Problemfl @ OTA Upd

TK3SUSNMA14744
stang Mach-E Over The Air Update Dashboard
Latest Status: Update Downloading
— Date/Time: March 30, 2022 01:06 PM
= - Update ID: 543622-560173
£ Release Notes:
—

Air Updates Currently In Process

D Deployment ID DeploymentDate  Module Latest Status Update Status Expiration Date Vehicle Inhibit  WiFi Required
H0173 01350b04-a766-4380-8a3c-e43727ce3ala March 30, 2022 ~GWM late : E v 51006 Vehicle Activation: April 06, 2022 No No

Air Update 60 Days Histo l
) Deployment ID Date Time Module ~ Compleddn Status Error Message Update Status Vehicle Inhibit Wi-Fi Required Release Notes Troubleshooting R
B0 4869df74-63d9-446e-82c4-7efe9397afcd March 18,2022 12:45PM v GWM WlUpdate Campaign Final FailureliGroup Final Check Failure ~vEIOI6 No No D X
D28 49c75189-b230-42ea-a365-63cd7le460fa March15,2022 0228PM  vGWM C » 5101 No No D 22008F

FIGURE 5
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CUSTOMER SATISFACTION PROGRAM 22P08-S1

9. Click RUN to start the GWM update. See

2erun Het est

FDRS checks the software level in all modules during Vehicle 1D

If a software update is available for any module, then the tool needed to download and install the updaie will be shown above.

The modules shown below are already programmed to the latest available software lsvel.

22098L

FIGURE 6

10. Verify that the vehicle is connected to a battery charger. Click yes and follow all on-screen instructions
carefully. See Figure 7.

Gateway Module A (GWM) Software Update

Before commencing this procedure, connect the venicle battery 1o a suitable extemal power
supply in order to maintain a constant battery voltage throughout the procedure.

Do not disconnect any cables or turn the ignition off unless instructed.

cantinue?

-1
22098K

FIGURE 7
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CUSTOMER SATISFACTION PROGRAM 22P08-S1

11. When prompted, turn the ignition to key on engine off and click the OK icon. See Figure 8.

Gateway Module A (GWM) Software Update

o Tum Ignition to ON. Engine OFF

FIGURE 7

12. Allow the software files to process. See Figure 8.

Processing files

Processing requested files

RN L
Downloading file for part number MUST-14H304-AAE 17%

22098M

FIGURE 8
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CUSTOMER SATISFACTION PROGRAM 22P08-S1

13. When prompted, connect the USB flash drive to the diagnostic scan tool and click the OK icon. See
Figure 9.

Gateway Module A (G

Software Update

e Image update

A blank formatted USB (exFAT, 32GByte min size) memory
device is required for the next step.

1) Insert the USB memory device.

2) Select the USB memory device location from the following
screen.

22098A

FIGURE 9
NOTE: Do not install the software update on a sub folder on the USB drive. See Figure 10.

e i ~- (D) USB20FD

Mew folder

22098N

FIGURE 10
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CUSTOMER SATISFACTION PROGRAM 22P08-S1

14. Cycle the ignition to the ignition on engine on position and click the OK icon. See Figure 11.

Gateway Modulke A (GWM) Software Update

A Turn Ignition to ON. Engine ON

22098P

FIGURE 11
15. Verify that the green ready light is on on the instrument cluster. See Figure 12.
NOTE: Close all the doors on the vehicle. If a door must be left open during the service procedure,

mechanically latch the door latch to simulate a closed door and ensure that the trunk is closed if
applicable.

NOTE: Mach-E shown. Does not apply to gas vehicles.

—

NDypal TFRER

22098Q

FIGURE 12
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CUSTOMER SATISFACTION PROGRAM 22P08-S1

IMPORTANT: Do not select the Yes button in FDRS until the software update on the USB drive has been
completed. See Figure 13.

NOTE: If the yes or no icon in FDRS is pressed by accident the software update will not be successful.
DO NOT PROCEED WITH THE CAN FLASH. You may receive an inaccurate message stating
that the software update was successful but the bluecruise maps will not be updated.

T T

6 USB Software Update Process
1- Remave the USB memory device
2 - inser the USB memory device into the vehicle USBH slot
3 - The software update will automatically instail
4 - A screen will appear within a few minutes that displays "Do not remove USB"

3 - Press close when you see this screen and the update will start

6 - Do not remove the USE device until instructed to do so
7 - To complete the Instaliation process, confiim the update was successful

(Note: During the update process make sure all doors are closed or mechanically latched to
simulaie a closed door)

Did the updale install successfully? l
“ 22008R
FIGURE 13

16. When prompted by the diagnostic scan tool, safely remove/eject the USB flash drive from the
diagnostic scan tool and connect it to the USB hub in the vehicle to install the software into the GWM.

See Figure 14.

NOTE: Mach-E shown other vehicles similar.

22098S

FIGURE 14
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17. The update should start automatically. It is normal for the GWM to reset during this step.
See Figure 15.

oftware update
1 - Remove the USB memory device.

2 - Insert the USB memory device into the vehicle USB slot.
3 - The software update will automatically install.

4 - A screen will appear within a few minutes that displays "Do not
remove USB".

5 - Press close when you see this screen and the update will start.
6 - Do not remove the USB device until instructed to do so.

7 - To complete the installation process, confirm the update was
successful.

"Did the update install successfully?

FIGURE 15

18. Press the close icon on navigation screen. The GWM software update will start automatically.
See Figure 16.

19. Set a timer for 10 minutes to ensure enough time passes to allow the update to complete before
removing the USB drive.

NOTE: Mach-E shown other vehicles similar.

Do Not Remove USB

Keep the USB drive plugged in until the system prompts you to
removeit.

- (o

850

387 | Wetinesday, March 30,

22098T

FIGURE 16
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20. Turn off the vehicle. See Figure 17.
NOTE: Mach-E shown other vehicles similar.

NOTE: You may receive a question regarding the alarm system. Click yes or no as appropriate.

Restart Required

The system update has been successfully installed. Please exit
the vehicle at your convenience. When you restart your vehicle,
the update will complete.

Close

8:55

38° | Wednesday, March 30

22098U

FIGURE 17

21. Restart the vehicle. Only remove the USB stick from the vehicle whe the update succesful
message appears. See Figure 18.

NOTE: Mach-E shown other vehicles similar.

22. If there is not an immediate message stating that the update was succesful set a timer for 5 minutes.
It may take up to 5 minutes before SYNC touchscreen displays Update Successful pop up. After 5
minutes if “Successful” pop up is not shown on SYNC touchscreen.

e Select the close icon on the SYNC touchscreen.

* Remove the USB stick

e Click yes on the FDRS screen “Was the USB Update Successful” prompt (FDRS verifies if the
module software update was successfully installed on the module).

Update Successful

You may remove your USB drive.

U

Close Detalls

FIGURE 18
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23. Turn ignition to off and click the OK icon on the FDRS screen. See Figure 19.

Galeway Module A (GWM) Software Update

o Ignitian to OFF

FIGURE 19

24. Turn ignition to the ignition on engine off position and click the OK icon on the FDRS screen. See
Figure 20.

Gateway Module A (GWM) Software Update

o Tumn Ignition to ON. Engine OFF

22098J

FIGURE 20
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25. On the FDRS screen wait for the validating software process to finish. See Figure 21.

A (GWM) Software Update

Gateway Module A (GWM) Software Update

Validating software update.

Please wail.

22098Y

FIGURE 21
26. Turn ignition to off and click the OK icon on the FDRS screen. See Figure 22.

Gateway Module A (GWM) Software Update

o Ignition to OFF

22098X

FIGURE 22
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27. Click Ok on the FDRS screen when the application finished message appears. See Figure 23.

Application Finished

o Application Finished Please press OK 1o continue.

220982

FIGURE 23

28. From the list on the RH side of the screen, select Self-Test and click RUN.
29. Click the Run Selected Tests button in the lower right.
30. Click the Clear & Retest button at the top of the screen to clear DTC's in all modules.

31. Disconnect the battery charger from the 12V battery once the programming has completed.

CPR © 2022 FORD MOTOR COMPANY
) DEARBORN, MICHIGAN 48121
04/2022




ATTACHMENT Ill
PAGE 15 OF 17
CUSTOMER SATISFACTION PROGRAM 22P08-S1

32.0n the center display screen, navigate to Settings > About SYNC > Hands-Free Driving Mode
available through DD-MM-YYYY. Verify that expiration date is in the future. See Figure 24.

NOTE: Mach-E shown other vehicles similar.

 Onboard Modem Serial Number (ESN): ITVIOBB4
|';> Hands-Free Driving Mode available through 10-09-2022

Software Licenses v

Submit Feedback

®
@
Reset

FIGURE 24
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(A8 TROUBLESHOOTING

Error States/Messages:

1. When the USB drive is removed from the laptop, inserted into the vehicle and the vehicles infotainment
screen says ‘restart required”, the vehicle is restarted and then goes into a loop where it continues to
say “restart required”.

2. When the vehicles infotainment display screen says “programming successful”, the USB drive is
removed from the vehicle and inserted back into the laptop. At this point, FDRS displays an error
stating “Part Number Validation Failed” or “DID Validation Failed”.

Steps to Resolve:
The procedure that we have provided to dealers and confirmed to resolve these errors is:

1. Launch FDRS and navigate to toolbox tab > datalogger > BCM and select the “BATT_SOC” PID.
2. Ensure that the BATT_SOC PID reads over 80%.

3. If the PID is less than 80%, fully recharge the vehicles 12-volt battery using the appropriate Rotunda
battery tester and charger.

4. Remove the charger from the vehicle and using FDRS, navigate to toolbox tab > BCM > Reset Battery
Monitor Sensor Learned Values application. Perform the BMS reset.

5. Connect the Rotunda tool and set it to maintain 12.6 to 13.6 volts. Monitor the voltage real time using
the indicator at the bottom right corner of FDRS to ensure that it is within this range.

6. Repeat the Software Update application that failed.

CPR © 2022 FORD MOTOR COMPANY
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Important Information for Module Programming

NOTE: When programming a module, use the following basic checks to ensure programming completes
without errors.

* Make sure the 12V battery is fully charged before carrying out the programming steps and connect
FDRS/scan tool to a power source.

NOTE: A good internet connection is necessary to identify the vehicle and to load the diagnostic software.

* Inspect Vehicle Communication Module Il (VCM II)/Vehicle Communication and Measurement Module
(VCMM) and cables for any damage. Make sure scan tool connections are not interrupted during
programming.

¢ A hardwired connection is strongly recommended.

* Turn off all unnecessary accessories (radio, heated/cooled seats, headlamps, interior lamps, HVAC
system, etc.) and close doors.

* Disconnect/depower any aftermarket accessories (remote start, alarm, power inverter, CB radio,etc.).

* Follow all scan tool on-screen instructions carefully.

* Disable FDRS/scan tool sleep mode, screensaver, hibernation modes.

* Create all sessions key on engine off (KOEQO). Starting the vehicle before creating a session will cause
errors within the programming inhale process.

Recovering a module when programming has resulted in a blank module

a. Disconnect the VCMII or VCMM from the data link connector (DLC) and your PC.

b. After ten seconds, reconnect the VCMII/VCMM to the DLC and the PC. Launch FDRS. The
VCMII/VCMM icon should turn green in the bottom right corner of the screen. If it does not,
troubleshoot the FDRS to VCM connection.

c. If you are using the same FDRS as the initial programming attempt, select the appropriate VIN from
the Vehicle Identification menu. If you are using a different FDRS, select “Read VIN from Vehicle”
and proceed through the Network Test.

d. In the Toolbox menu, navigate to the failed module and Download/Run Programmable Module
Installation (PMI). Follow the on-screen prompts. When asked if the original module is installed,
select “No” and continue through the installation application.

e. Once programming has completed, a screen may list additional steps required to complete the
programming process. Make sure all applicable steps are followed in order.

= CPR © 2022 FORD MOTOR COMPANY
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