Feature

Product Awareness Bulletin #

QR Code Label — for Express Write Up App P

A QR Code label will become standard equipment on all units. This means you will no longer have
to manually enter the VIN in the Express Write Up app! Labels will be added to all new orders

received starting April 11, 2022.

Features and Benefits

We shared the “Express Write Up” mobile app with our Dealer network in 2018. This app is used to
create estimates and bus repair orders using a smart phone or tablet. To use it today, the VIN has to
be manually entered; but with this QR Code release, a simple scan auto populates the VIN into the
Express Write Up App which gives you access to information specific to the VIN scanned, such as:

» ldentification information (VIN, Order#, Body#, Build Date, Chassis build date, etc.)

» Warranty status of the unit.

» If there are any open recall campaigns on the unit. It notifies the app user of an open campaign so it can be completed during the
service (If a service tech is working on a unit at a bus garage, he can scan the QR code of other units at the facility to see if there are
any open recall campaigns he can fix while he’s on site.)

» Serial # for the major components (i.e. engine, transmission, etc.)

» Can tie into the dealer management software to create the repair order and populate the vehicle information automatically.

QR code | C2 —Right side of entrance door access panel.
location | Transit/Minotour - Above the windshield - right side of the front bulkhead.

Ordering

Standard Equipment on all Models E( Saf-T-Liner C2 d Saf-T-Liner HDX | ©  Saf-T-Liner EFX

E/ Minotour DRW d Minotour SRW [ Minotrek
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