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To: Toyota Over-The- Air (OTA) Pilot Program Team Members
SPECIAL SERVICE CAMPAIGN 22TCO01 (Remedy)

Hello TMNA Lease Member,

You have been identified as someone who has an applicable vehicle for an Over-the-Air (OTA) pilot program
that TMNA Quality is conducting.

This pilot program would enable you to complete Special Service Campaign 22TC01 for DCM (Data
Communication Module) Reprogramming for Safety Connect, which includes your vehicle. With your active
telematics account, you are encouraged to complete this campaign using this Over-the-Air (OTA) update by
following these steps:
1) To complete this update, each Team Member will use the Toyota/Lexus App installed on their phone.
2) Within a few days of this E-Mail, we will send a notification to your Toyota/Lexus app to schedule and
install the update on your vehicle.
3) Click on either the notification on your lock screen or the tile in the app to review the update and
then continue in the App to approve the update.
4) The night after you approve the update, the telematics module will perform the update; and you will
receive a confirmation notification through the app.

Thank you for your time and helping us to make the best ownership experience for our customers!
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