Bulletin No.: PIT5608E
Published date: 03/15/2022

Preliminary Information

PIT5608E GMC Terrain/Chevy Equinox Seat movement, door lock
cycle possible B3125, B3130 or B3135 stored

Product Investigation Review Required

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to
Chevrolet Equinox 2018 - 2022 All Al [All All
GMC Terrain 2018 - 2022 All All (Al All
Involved Region or Country: North America
Some customers may comment that they hear the door locks cycle on their own,
Condition: their seat may move randomly without command, problems with the mirror
adjustment switches or intermittent PEPS operation.
Cause: Short circuit in one or more of the following connectors X500, x600, x700 or x800
) due to water intrusion
Correction:

Check the condition of the X500, x600, X700 or x800 connectors and the mating body harness for signs of water
intrusion.

Repair as necessary.

Evaluate the A-pillar body plug to ensure it is present and sealing properly. Engineering is investigating this sealing
issue.

If no concerns are observed refer to Sl for further diagnosis.

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following
labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage
information.

Labor Operation: Description: Labor Time:

Inspect Door Pass through Connectors

.5 Hr.
For Water Intrusion 0.5 Hr

2086118

Version History

Version 4

03/23/2018 - Created on

07/03/18 - Updated to add DTC information.

10/30/2018 - Updated to add 2019 model year.
06/28/2019 - Updated to add 2020 Model year.
09/21/2020- Updated to add labor operation.

03/15/2022- Updated to add the 2021 and 22 Model years.
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