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Preliminary Information

PIP5843 Information on Malfunction Indicator Lamp (MIL) Illuminated During Cold
Ambient Temperatures with DTCs P30C3 and/or P30BF P30C7 P30CB Setting
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet Silverado 1500 (New Model) 2019 - 2022 All All 2.7L (L3B) All

GMC Sierra 1500 (New Model) 2019 - 2022 All All 2.7L (L3B) All

Cadillac CT4 2020 - 2022 All All 2.7L (L3B) All

Involved Region or Country North America

Condition
Malfunction Indicator Lamp (MIL) Illuminated During Cold Ambient Temperatures with DTCs P30C3 and/or P30BF  P30C7
P30CB Setting

Cause GM is aware of this issue and working to root cause
 

 

 

 

Correction:

NOTE: This issue is more likely to occur below 10,000 Miles / 16,000 Kilometers. 

One of the listed vehicles may arrive in service with the complaint of Malfunction Indicator Lamp (MIL) Illuminated During Cold Ambient Temperatures (at
or below -12C / 10F). 

DTCs P30C3 and/or P30BF  P30C7 P30CB may be stored current or in history.

Clear any DTC's and perform a cold start to retest for the code or codes resetting. 

If the code or codes reset, use Global Service information to perform Strategy Based Diagnosis. 

IF the code or codes do not reset, release the vehicle to the customer and advise the following. 

GM is aware of this issue and working to root cause.

This document will be updated once more information becomes available.
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