GLOBAL SAFETY FIELD INVESTIGATIONS
DCS6121
URGENT - DISTRIBUTE IMMEDIATELY

Date: April 13, 2022

Subject: Update on Stop Delivery Order — Hydro-Lock/No Start
GM Reference Number N222362910

Models: 2022 Chevrolet Silverado 2500HD/3500HD
2022 GMC Sierra 2500HD/3500HD
2021 — 2022 Chevrolet Silverado 4500HD/5500HD/6500HD
Equipped with Certain Diesel Engines

To: All General Motors Dealers

STOP DELIVERY ORDER

On March 17, 2022, GM ordered a stop delivery of certain 2002 model year
Chevrolet Silverado 2500HD/3500HD, 2022 model year GMC Sierra
2500HD/3500HD and 2021-2022 model year Chevrolet Silverado
4500HD/5500HD/6500HD vehicles.

Certain vehicles have been removed from the stop delivery order and their status
in IVH has been updated to Open as of April 13, 2022. Attached is a list of VINs
that have their stop delivery order lifted and are available for sale. Dealers will
be advised of Floor Plan information later this week.

Further information on the remaining vehicles will be provided in the near future.
Until further instructions are received, new vehicles subject to this stop delivery
order must be held and not delivered to customers, dealer-traded, released to

auction, used for demonstration purposes or any other dealer use.
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