
Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service 
Advisors, Technicians, Body Shop Manager, Fleet Repair 

Technical Service Bulletin 

GROUP NUMBER 

BODY ELECTRICAL 22-BE-001H

DATE MODEL(S) 

MARCH, 2022 PALISADE (LX2) 

SUBJECT: INOPERATIVE THIRD ROW SEAT TROUBLESHOOTING GUIDE 

Description:  Some 2020-2022 Palisade (LX2) third row seats may be inoperative or may not fully 
reach the open or folded position. This bulletin provides information for troubleshooting the third row 
seat. 

Applicable Vehicles:  Certain 2020-2022 MY Palisade (LX2) 

Warranty Information: 
Normal Warranty Applies 
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SUBJECT: 

Check the Following Areas for Possible Fault: 

Rear Floor Harness Connector FF01 

1. Check the rear floor harness connector FF01.

See picture to the right for illustration of the FF01
connector location.

2. Electronic Diagram for reference of the FF01

connector.

3. The picture to the right illustrates an example of

the bent pin condition.

Use a small needle nose plier to straighten the pin.
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SUBJECT: 

Rear Seat Control Switches 

1. Remove the rear seat controller switches located

in the rear driver side near the tailgate.

2. Scenario A:  Inspect the wire soldering quality.

The example to the right is of insufficient soldering

of the wire to the switch pin.

3. Slightly tug the wire from the switch pin a few

times.  If the wire pulls apart, use a soldering iron

to attach the wire to the switch pin.
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SUBJECT: 

4. Scenario B:  Inspect the switch to confirm a rigid

assembly.

In the example to the right, the switch locking tab

is broken resulting in a switch with poor internal

contact.

5. If the switch cover comes apart due to broken

tabs, replace the switch with a new part.


