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Technical product information Transaction No.: 2034323/6
Seat belt presenter — Intermittent operation

Customer statement / workshop findings
Front seat belt system presenter intermittent in operation

Technical background

The front seat cushions occupancy sensor may intermittently, dependant on occupant size and posture, fail to deploy the seat belt presenter.
This canbe attributedto changesinthe sensor status from occupant present to occupant not present during the process of entering the car,
closingthe doorandshiftingload applied ontothe seat

Production change

Anew control module fitted from VIN SCBFK63W0DC086182 has increased hysteresis in respect to its response to the occupancy status input.
Ineffectthe controlmodule willmaintainan occupied statusforamaximumof 3seconds, afterthe sensorchangestoanunoccupied state

Measure

Inthe eventofacustomerreporting frontseatbeltpresenterintermittent operationthenthe following procedure should be considered as partof
your diagnosis

1. Ifthefaultoccurswithapetite, low percentile person (approximately 5thpercentile) then only Operation 2isvalid for asystemimprovement
Note: The following details the process for the righthand front seatthe same procedure should be performed onthe lefthand front seat at
the sametime evenifthe presenterfunctionisnotsuspectonthe adjacent seat

2. Endeavourtoqualifythe customer concernensurethatthe concernfitsthe criteriaforthis TPI

E31, E32

Figure 1

(see Figure 1)

First check the occupancy sensor, E31, is function correctly
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Figure 2

- Disconnect connector T2ge at the occupancy sensor (E31 Drivers, E32 Passengers). The 2 way connection can be identified by its
blue connectorhousinglocated underthe seatframeadjacenttotheinboard seatrunner (see Figure 2)
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Figure 3
WithT2ge connector disconnectedandanoccupantsatinanatural position onthe seat, with their back againstthe backrest,

measure the resistance through the occupancy sensor (see Figure 3)
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Figure 4
Ifthe resistance ofthe sensorwiththe seatoccupiedis greater than 90 Ohms thenthe sensoris faulty and should be replaced

4. Once the occupancy sensor is known to function to specification (operation 2) then remove and discard the original seat adjustment control
unit with memory (J136 Drivers, J521 passengers) and replace with the latest level part (part number 4W0.959.760)

5. TheJ136,J521seatcontrolunitislocatedunderthe seatframereference workshopmanualRep. Gr.72 Front seat control unit
(J136,J521) - To remove andfit



Figure 5

6. Oncehothseatcontrolmodules have beenchange topartnumber4W0.959.760 then apply ablue paintspotto each seatbase adjacent
tothe rear footwelllamp (see Figure 5)

Warranty accounting instructions

Toreplace the seat occupancy sensor

Warranty Type 1100r910

Labour Operation Code 69 56 49 00

Damage Service Number 69 56

Damage Code 0040
Time 140TU
Toreplace the seat control module
Warranty Type 1100r910

Labour Operation Code 72 93 49 00
Damage Service Number 72 93
Damage Code 0040
Time 50TU

Parts information

Original part number Replacement part number

3W3.959.760 4W0.959.760




