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JAGUAR LAND ROVER SHOP FOREMAN CONFERENCE CALL
PARTIAL EXTENDED WARRANTY PROGRAM 12-14MY 
L319/L320/L494

• Jaguar Land Rover has announced new partial extended warranty 
program for certain engine timing chain/timing chain tensioner 
repairs on 2012-2014MY Range Rover Sport and LR4 vehicles sold 
within the USA.

• Retailers should diagnose and repair vehicles upon customer 
complaint following TOPix procedures.

• Where the standard 4 year/50,000 mile warranty has expired, 
claims should be submitted following the Prior Authority Request 
process under program code TCN, as detailed in the aftersales 
bulletin.

• As communicated in a letter mailed in Dec 2021 to all current and 
former owners, customer reimbursement for eligible prior repairs will 
be handled by a 3rd party, not the retailer. 
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• For applicable vehicles as identified in the 
warranty portal under Warranty Coverage 
“Timing Chains”,  the warranty coverage on 
specified repairs is extended up to 8yrs or 
100,000 miles. 

• Partial Coverage of between 40%-60% is 
provided for the engine components and 20% 
- 30% for engine replacements, based upon 
vehicle age and mileage.

• Please refer to Aftersales Bulletin 
NAS22.02.002 for further details


