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Emergency Call Indicator Light Flashes Red/Cannot Log in Using Porsche ID: Perform
Tester Routine "Reset ORU Warning" (12/22)

Model Series: Taycan (Y1A/Y1B)

Model Year: 2022

Concerns: Connect (ConBox) and Over the Air (OTA) control units

Information: The emergency call indicator light in the roof console flashes red and login with the Porsche ID is not
possible. The fault occurs after deactivating Transport or Flight mode. This is caused by missing
registration between the Connect (ConBox), Over the Air (OTA) and the backend (ODP) control units due
to missing GPS data.

Action required: Park the vehicle outdoors with sufficient GPS reception and then carry out the tester routine 'Reset ORU
warning'.

Required tools

Tool: • 9900 - PIWIS Tester 3

Preparatory work

Work Procedure: 1 Move the vehicle outdoors.

Emergency start tray

2 Place driver’s key in emergency start tray.

3 9900 - Connect PIWIS Tester 3 to the vehicle
communication interface module (VCI) via the USB
cable. Then connect the communication module to
the vehicle and switch on the PIWIS Tester.

4 Switch on ignition.

5 On the PIWIS Tester start screen, call up the 'Diag-
nostics' application.

The vehicle type is then read out, the diagnostic appli-
cation is started and the control unit selection screen
is populated.

Check GPS reception of the Connect (ConBox) control unit

Work Procedure: 1 Check GPS reception of the Connect (ConBox) control unit:
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1.1 Select 'Connect' control unit.

1.2 Select the ‘Actual values/input signals’ menu.

1.3 Select menu item 'GPS'.

1.4 'GPS reception status: Select the ‘number of visible satellites' and check whether GPS
data is received from more than five satellites.

1.4.1 If GPS data is received from more than five satellites, continue with Step '1.5'.

1.4.2 If GPS data is received from fewer than five satellites, park the vehicle in a
different area with better GPS reception and repeat the test.

1.5 'GPS reception status: Select Status' and check the value.

1.5.1 If the value 'GPS data is received, position is determined fully' is specified,
continue with Resetting "ORU warning" Technical Information 'tester routine'

1.5.2 If the value 'GPS data is received, position height unknown' is specified, park
the vehicle in a different area with better GPS reception and repeat the test.

Perform Tester routine "Reset ORU warning"

Information
Before carrying out the Tester routine, make sure that you have sufficient GPS reception.

Work Procedure: 1 Perform Tester routine "Reset ORU warning":

1.1 Over-the-air (OTA) control unit

1.2 Select 'Maintenance/repairs' menu.

1.3 Select the  ‘Reset service interval’ function and confirm with •F12“ ('Next').

1.4 Start the test routine with •F8“.

Concluding work

Work Procedure: 1 Switch off ignition.

2 Switch on ignition and check whether the emergency call indicator light lights up green.

2.1 If the emergency call indicator light lights up green, continue with Step '3'.

2.2 If the emergency call indicator light continues to flash red, park the vehicle in a different area
with better GPS reception and repeat the Tester routine.

3 Switch off ignition.

4 9900 - PIWIS Tester 3 must now be disconnected from the vehicle.
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5 Remove the driver’s key from the emergency start tray.
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Invoicing

For documentation and warranty invoicing, enter the labor operation and PCSS encryption specified
below in the warranty claim:

APOS Labor operation I No.

99402500 Programming Porsche Connect

PCSS encryption:

Location (FES5) 99400 Porsche Connect

Damage type (SA4) 1614 Function not as specified

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2022 Porsche Cars North America, Inc.
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