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(Back Office Only) Volvo Chassis - VN Model - Front
Brake Squeal - US14 And Newer
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1. Determine the brand and type of brakes installed on the chassis.

2. In the eService case:

• Add the brake shoe brand to the Summary field

3. Refer to the document below for the correct system. Both documents
apply to vehicles equipped with drum brakes and shoes.

• For vehicles equipped with Bendix brake shoes:

- Follow procedure outlined in Field Service Bulletin Technical Service
Bulletin V-514-001 found in Impact.

1. Navigate to the Service tab.

2. In the Info Type box, make sure Technical Service Bulletins is
selected.

3. In the Additional search values box select Keyword

4. Enter 514-001 into the text entry box, press the Search button.

5. A link for the article will be shown in the results. Click on the title,
then choose one of the options from the window that opens.

• For vehicles equipped with Meritor brake shoes:

- Provide the dealer with the Meritor document for brake burnishing
procedure.
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https://www.macktrucks.com/-/media/cbr-files/File/TECHLINE/K03402230/Meritor%20Brake%20Burnishing%20Procedure.pdf
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