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Service Bulletin
Bulletin No.: 22-NA-029

Date: March, 2022

TECHNICAL

Subject: Poorly Fitted Tonneau Cover at the Front Edge of the Box Exposing Trim that Should
be Covered

Brand: Model:
Model Year: VIN:

Engine: Transmission:
from to from to

Chevrolet

Silverado 1500 2021 2021

— — — —

Silverado 1500 LTD
(RPO J21, 12th VIN

Digit = 4 or less)
2022 2022

GMC

Sierra 1500 2021 2021

Sierra 1500 Limited
(RPO J21, 12th VIN

Digit = 4 or less)
2022 2022

Involved Region or Country North America, Australia, New Zealand

Additional Options (RPOs) Equipped with ACCESSORY-TONNEAU - RR COMPT - VINYL W/ INTEGRAL
CROSSBOW SUPPORTS (RPO VPB)

Condition Some customers may comment on their poorly fitted tonneau cover at the front edge of
the box exposing the trim that should be covered.

Cause
This condition may be due to the tonneau cover becomes too tight and pulls the front rail
rearward when the tonneau cover is closed exposing the trim, as shown in the video
above.

Correction

5956093

Install the revised seal (1) that is 19 mm wider than the current seal (2), as shown in the
picture above.
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Service Procedure
Remove the tonneau and install the revised seal and
reinstall the cover. Refer to Pickup Box Folding Top
Cover Package Installation in SI.

Parts Information

Causal
Part

Description Part
Number

Qty

X Seal 86805609 1

Warranty Information
For vehicles repaired under the Bumper-to-Bumper
coverage (Canada Base Warranty coverage), use the
following labor operation. Reference the Applicable
Warranties section of Investigate Vehicle History (IVH)
for coverage information.

Labor Operation Description Labor Time

0588628* Replace Tonneau Cover Front Edge Seal 0.4 hrs.

*This is a unique Labor Operation for Bulletin use only.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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