N222363820 — Driver’s Side Rear Wheel Liner Instructions

Vehicles Involved: 2022 Chevrolet Blazer

IMPORTANT Information

The referenced vehicles were placed on Stop Delivery on March 17, 2022, or March 21, 2022. The
following steps will be required to release these vehicles for sale.

1. The Driver's Side Rear Wheel Liner will be sent to your Dealership Parts Department (ATTN:
Parts Manager) for installation on these vehicles (over the next few days). Note: The Wheel
Liner part and Attachments will be sent at no charge. The involved VIN(s) and a copy of this
Instruction Form for N222363820 will also be included for informational purposes with the part
shipment.

2. Once the parts have arrived, follow the Service Procedure Instructions below to complete the
wheel liner installation.

3. IMPORTANT: Once the wheel liner installation is complete, submit a transaction into GWM
using the labor operation 9106206 and note these special instructions (a. and b.).

a. Do Not Submit for Part Cost - Submit for the dealer parts handling allowance
ONLY in Misc. Net Items. ($177.75 multiplied by your approved parts handling
allowance. Example - Part Handling Allowance: $177.75 x 40% = $71.10).

b. Note: Submitting a part number on the transaction will result in claim rejection.

Part Information

Quantity Part Name Part Cost
1 pkg Rear Wheelhouse Liner Installation Kit $0.00

Warranty Information

Submit a transaction in GWM using the table below. All transactions must be submitted as a ZFAT
transaction type.

Labor Labor | Trans. Net
Operation Description Time | Type | Iltem/Misc.
9106206 | Left Rear Wheelhouse Liner Installation/Area 0.3 ZFAT N/A
Inspection
9105902 | Build Sheet Inspection Email 0.1 ZFAT N/A

Service Procedure
1. Lift the vehicle. Refer to Lifting and Jacking the Vehicle in SI.

2. Remove the left rear wheel. Refer to Tire and Wheel Removal and Installation in Sl.
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Inspect the fuel filler neck and wire harness circled above for any damage.

a. Ifdamage is found, open a new warranty line and repair the components as necessary
before proceeding to step 4.

b. If no damage is found, proceed directly to step 4.
Install the Left Rear Wheelhouse Liner. Refer to Rear Wheelhouse Liner Replacement in Sl.
Reinstall the left rear wheel. Refer to Tire and Wheel Removal and Installation in Sl.

Lower the vehicle.
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7. Remove the build inspection sheet shown above from the glove box. Scan or photograph the
sheet(s) and send via email to:

josemiguel.fernandezalvarez@gm.com

8. After the document has been successfully emailed to the address above, please discard. (Note:
If there is no build inspection sheet in the glove box, note on the repair order comment section that
it is missing, and disregard Step 7).
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GLOBAL SAFETY FIELD INVESTIGATIONS
DCS6100
URGENT - DISTRIBUTE IMMEDIATELY

Date: March 28, 2022

Subject: Update to Stop Delivery Order for N222363820 — Driver’s Side Rear Wheel
Liner — Updated Instruction Sheet Attached

Models: 2022 Chevrolet Blazer
To: Select General Motors Dealers in Michigan and Ohio Only

Attn: Dealer Principal, Sales/Service/Parts Managers

On March 17, 2022, or March 21, 2022, we advised of the stop delivery of certain VINs
for 2022 model year Chevrolet Blazer vehicles.

The attached updated Instructions document details important information regarding
the required steps to complete the release of these vehicles from Stop Delivery. It also
provides part information, transaction information (including labor code), and the service
procedure.

It is a violation of federal law for a dealer to deliver a new motor vehicle or any new or
used item of motor vehicle equipment (including a tire) covered by this notification until
the defect is remedied.

Important: Parts will be shipped and are expected to arrive to your dealership in the next
few days. Included in the box are the attached set of instructions and a note stating to
which VIN the driver’s side rear wheel liner needs to be installed.

Until all steps in the instruction document have been completed, these involved vehicles
that are in your possession must be held and not delivered to customers, dealer-traded,
released to auction, used for demonstration purposes or any other dealer use.

Attached is a list of the involved BACs and the associated VINS.

The Investigate Vehicle History (IVH) screen in the Global Warranty Management
(GWM) system was updated with the new labor code on March 24, 2022. The following
statement will be in IVH in the Description field: For Dealers that require a copy of the
remedy instruction sheet please contact TAC and Reference AlT3464.

END OF MESSAGE
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