2021 Ontour

2. CONCERN: CUSTOMER STATES UTILITY LATCH DOES NOT ENGAGE LOCK

CAUSE: LOCK TURNED IN WRONG DIRECTION WHICK LOCKED IT IN PLACE. UNLOCKED LATCH AND TURNED IN CORRECT POSITION.
CORRECTION: UNLOCKED LATCH AND TURNED IN CORRECT POSITION.

TIME: MEED 0.5 HR 0.20 approved.

2022 Rekon

THE DOOR UNDER THE SINK DOES NOT LATCH PROPERLY, CATCH TOO FAR BACK, ADJUSTED CATCH (LABOR 0.20) 0.20
approved.

2021 Plateau

job #4: complaint: galley top drawer opens when driving
cause: galley drawer latch not installed properly allowing drawer to open during travel
correction: will need .25 hrs. auth. to remove drawer and shim latch plate



