
SERVICE BULLETIN

SB-21-027 S-SERIES AIR CONDITIONING 
DIAGNOSIS CHECK SHEET

GROUP: 0-GENERAL
BULLETIN NO: SB-21-027
DATE: 2-22-2022
REF: SB16-D-001A



Subject:  2022MY-Current S-Series trucks equipped with air 
conditioning. 

Note: This technical service bulletin is provided as technical 
information and is not authorization for a warrantable repair.

INFORMATION:  

An investigation of the air conditioning compressors returned as 
warranty parts has shown that compressors are being 
unnecessarily replaced.  The common complaints of noise and/or 
poor cooling are most likely a result of low refrigerant levels.  In 
order to help technicians diagnose A/C system problems, Hino 
trucks is providing the diagnostic procedure below to help 
differentiate between a low refrigerant condition and a 
mechanical issue. A check sheet is also provided at the end of 
this bulletin to assist you in keeping track of your test procedure 
results. 

This check sheet must be attached to the repair order for any 
compressor replacement made under warranty.

It is important to understand that a properly performing A/C 
system will only provide outlet temperatures up to about 20°F 
(6.7°C) lower than ambient temperatures.



SERVICE PROCEDURE:  
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