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PROCEDURE

POWER SEAT SIDE SHIELD

PURPOSE

Customers may advise of the Power Seat Side Shield coming off.  This may occur due when 
excessive loads are applied to the shield while entering/exiting the vehicle.  As a result, the 
clips inside the hinge cover bend or break allowing the side shield to come off.

On a customer complaint basis, please follow the procedure below to prevent a future 
occurrence and to replace the damaged part with a new one. 

AFFECTED VEHICLES
• All Outlander (except MY2020 and 2022)
• All Outlander PHEV
• All Outlander Sport / RVR
• All Lancer
• All Lancer Sportback
• All Lancer Evolution

Please refer to the following procedure (3 pages) prior to repairing the vehicle. 
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WARRANTY

d 

PARTS
This bulletin is supplied as technical information only and is not an authorization to repair.  If an 
affected vehicle is reported with the described condition, diagnose the condition, repair as describe
in this bulletin and submit a normal warranty claim using the information below.
Warranty Coverage: 5/60 Basic Coverage (Canada: 5/100)
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