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Information Only – On certain Model Year 2023 chassis with manual transmissions, the optional “Audible
Alarm when Door is Open and Park Brake is not set” feature operates incorrectly due to a software issue. The
software will be corrected when available.

Condition

Optional “Audible alarm with park brake released and door open” operates incorrectly.

Chassis Affected

58 (28 US and 30 Canada) Kenworth T680 NextGen, T880 and W990 built from 01/10/2022 through
02/24/2022, equipped with Manual Transmissions and optional “Audible Alarm when Door is Open and Park
Brake is not set.”

Action

Information Only

Inform the customer that Kenworth is aware of this issue and is working on a solution. This bulletin will be
updated to a campaign and customer letters will be sent out when a solution is available.

Background

A programming error in the VECU software causes the VECU to misread the clutch pedal switch position. This
causes the “Audible alarm when parking brake released and door open” to operate incorrectly. The software
will be corrected when available.
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