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CAMPAIGN LAUNCH STATUS
H388 and N647 - SERVICE ACTIONS –UNABLE TO DISENGAGE AWD

CSP SERVICE ACTIONS– N647 and H388  UNABLE TO DISCONNECT AWD SYSTEM

AFFECTED MODELS 21-22MY E-PACE,  21MY RR Evoque and Discovery Sport

VOLUME AFFECTED Jaguar 1114 US 30 CAN    Land Rover 9235 US  1030 CAN

ISSUE/REPAIR

Due to an issue with ABS module software, affected vehicles will 
not disconnect the  rear wheels from the powertrain. The vehicle 
will remain in AWD and not declutch the wheels and self select 

2-wheel drive mode. To correct this, affected vehicles will be 
updated with new All-Wheel Drive module software. 

REPAIR TIME 0.20 hrs + Drive In/Out
CAMPAIGN REPAIR LAUNCH January 24th, 2022.

Notes


