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SS 3094-FTL 2022 New Cascadia with Functional
Side Guard Assist and Incorrect Dash Labels

 

Applicable Vehicles
Unknown quantity of New Cascadia built after September 4, 2021 and before January 4, 2022

 

 

Symptoms
Trucks were built near the end of the SGA component shortage issue

Trucks have a complete and functional Side Guard Assist system (BOM 73K-C00108)

Label 24-02069-000 that says "Side Guard Assist is not functional on this vehicle" was installed
when it should not have been installed (two places: dash A panel and right A pillar)

 

Issue
Dash labels are installed at a work station downstream from the work station where the SRR
sensors are installed. The label installer did not consistently confirm the BOM callout for the label.
As a result, labels were installed on some trucks with a fully functional Side Guard Assist feature,
when the labels should not have been applied.

 

Solution
Confirm that the truck was built with functional Side Guard Assist using the following two steps:

1. Confirm the BOM used on the vehicle using PartsPro: 73K-C00108 is used on trucks with a fully-
functional Side Guard Assist feature.
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2. Monitor the SRRR01T system using the Detroit Assurance tab in DiagnosticLink's
Instrumentation panels. A functional system will provide status information on this tab. See the
screen shot for more details.

 

After verification that the truck has functional Side Guard Assist, the dash labels can be removed,
and no further action is required.
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