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Subject: Seat Belt Bolt Inspection

Make: Western Star
Model: 4700 and 4900

Model Years Affected: 2022

Build Date: 3/8/2021

Customers

VINs

DTNA has learned that a small number of Western Star vehicles underwent a process to manually tighten seat belt

bolts that was outside of our standard manufacturing process.

The vehicles are documented to have had the seat belt bolts installed properly, in compliance with relevant Federal
Motor Vehicle Safety Standards and internal DTNA specifications, but one loose seat belt bolt was found on one

vehicle in pre-delivery inspection prior to delivery to the ultimate purchaser.

Therefore, to confirm that no other vehicle escaped DTNA’s multiple quality checks, DTNA requests that you follow

the included instructions to check the seat belt bolts on the vehicles listed above.

We apologize for any inconvenience and appreciate your attention in verifying vehicle quality.
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Check that the seat belt fasteners on both the driver and passenger sides are fully seated and at the correct torque
value of 41 Ibfeft (55.6 Nem).

Please contact your DSM if an issue is found.






