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Work Instructions 

Subject: Western Star 49X Adaptive Cruise Control  
 

Models Affected: Select Western Star 49X vehicles with pusher axles built from October 1, 2019 
through December 31, 2021.  

 
General Information 
 
Our records indicate you are the owner of one or more select Western Star 49X vehicles, and we are 
therefore sharing the following work instructions with you.  

These instructions are to correct a nonfunctional adaptive cruise control issue on certain Western 
Star 49X vehicles.  

The resolution to this issue requires a software update. No parts are required.  

Work Instructions 
 

To resolve the issue, the ABS ECU and the Central Gateway (CGW) require software updates. 
The ABS ECU software update will require access to WABCO TOOLBOXplus. The CGW software 
update will require access to Diagnostic Link.  

DTNA Service Engineering will provide updated software for both the Central Gateway (CGW) 
and the MBSP ABS ECU. Your regional service representative will be supplied with the updated 
parameter files to be provided to the respective service outlet upon request. 

Updating the Central Gateway 

1. Save the received CGW parameter file to the laptop that will be used to update the vehicle.  
2. Connect Diagnostic Link to the vehicle with the appropriate Nexiq connector.  
3. Choose parameters and select Import, then File Import. See Fig. 1. 

 

 

   Fig. 1, Importing the CGW Parameter File 
 

4. Locate the saved CGW file on the laptop.  
5. Import the updated CGW file to the vehicle.  
6. When the file import is complete, click send to update the server.  
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Updating the WABCO MBSP ECU 

 
1. Open WABCO TOOLBOXplus and login as shown in Fig. 2. 

 

Fig. 2, Logging Into WABCO TOOLBOXplus. 

2. Enter the vehicle identifying information into WABCO TOOLBOXplus as shown in Fig. 3. 

 

Fig. 3, Entering Identifying Information 

3. Add the configuration file to your shopping cart and place your order as shown in Fig. 4. 
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Fig. 4, Ordering the Configuration File 

4. Save the file and then open WABCO TOOLBOXplus, select Aftermarket Programming, and select 
the file as shown in Fig. 5. 

 

Fig. 5, Saving and Importing the Configuration File 
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5. Complete the programming steps in WABCO TOOLBOXplus. 
6. The updating of the software for both the ABS ECU and the CGW is now complete.  


