Technical Tip Transaction No: 2066300/1

57-22-01TT - Doors Sticking, when opening from the inside Release date: 2/25/2022

Condition

ATTENTION:

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN.
TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING.

Applicable Vehicles

Model(s) Year Eng. Code Trans. Code VIN Range From | VIN Range To

ID.4 2021-2022 All All All All

Revision Table

Instance Number Published Date Version Number Reason For Update

2066300/1 2/25/22 57-22-01TT Original publication.

Technical Background

ID4 vehicles are equipped with an electronic rotary latch which allows the doors to be opened with minimal effort.

When the system identifies a request to open the door, the central locking motor activates the rotary latch so that the
door is opened electronically by approx. 1 cm.

The proper operation of the interior door release handle includes pulling on the interior door release handle until the
“soft stop” is reached and the door pops open approximately 1 cm, at the same time pressure needs to be applied to
the door for it to open. If no force is applied to the door the rotary latch will reengage and latch the door due to safety.

Service

This is normal door release operation and no adjustment should be performed to the door latch or striker. Please
advise the customer to refer to the owner manual section “Opening the door”.
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