: SIB 63 01 22 2022-01-24
HAZARD WARNING LIGHTS FLASH AND CANNOT BE TURNED OFF

This Service Information Bulletin (Revision 1) replaces S| B63 01 22 dated January 2022.

What’s New (Specific text highlighted):
» Model section - G26 ICE vehicles are not affected; original references removed

MODEL
E-Series | Model Description Production Date Affected Option Code
4 Series Gran Coupe From S’Fart of , .
G26 BEV production (SOP) up to | Battery Electric Vehicle (BEV)
March 2022 production
SITUATION

The customer states that the hazard warning lights flash and cannot be switched off.

1. The vehicle is standing with the door open for a long time, for example during a break; or at the scene of
an accident. If the door is not closed or a key is not pressed during this time, the vehicle falls asleep.

2. If a switch on the audio/air conditioning function control panel is pressed as a first action (no matter
which one, except for the rotary/push actuator for volume control), the terminal 58g (back-lighting) of the
hazard warning switch switches on. When the hazard warning switch is pressed again, the hazard warning
lights come on. They now flash continuously and can no longer be deactivated.

CAUSE

There is a software problem with the audio/air conditioning function control panel’s internal firmware.

The error occurs regardless of the vehicle's |-level and the part number of the control panel of the audio/air
conditioning function installed.

CORRECTION

Temporary solution (quick remedy):

The vehicle must fall asleep again, no action for longer (greater) than 12 minutes. Then wake the vehicle up
again by opening/closing the door or pressing a button.

The hazard warning lights can now be deactivated again by pressing the hazard warning switch.
Permanent solution :

Until the final remedy is deployed in March 2022 vehicle production, the following components must be
replaced:

The lower control panel for G26 BEV with the hazard warning switch integrated with the audio and air
conditioning functions:
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PROCEDURE

For customers with this specific complaint, replace the control panel of audio and air conditioning function.

No programming/encoding of the vehicle is required.

PARTS INFORMATION

To determine the part number below that applies to the specific vehicle being repaired, enter the

VIN/chassis number in either ETK or AIR, this will take into account the specific vehicle’s equipment and/or

options, this is necessary for this part number selection process.

Part Number Description Quantity
61 315 A3F 6C6 Control panel of audio and air conditioning function 1
211'.31 5 A3F 6C7 Control panel of audio and air conditioning function 1
(?1[31 5 A3F 6C8 Control panel of audio and air conditioning function 1
211'.31 5 A3F 6C9 Control panel of audio and air conditioning function 1

CLAIM INFORMATION

The permanent solution is covered under the terms of the BMW New Vehicle Limited Warranty for
Passenger Cars and Light Trucks.

Defect Code:

6130521400 .
malfunction

Switch of audio unit / audio operating unit Occasional

Diagnosis as applicable and supported:

Labor Operation | Description Labor Allowance

00 00 006 Perfor_mlng vehicle t(_ast (with vehicle diagnosis system — Refer to AIR
checking faults) (Main work)

Or:

00 00 556 Perfor_ming vehicle test (with vehicle diagnosis system — Refer to AIR
checking faults) (Plus work)

And:

61 21 528 Sup_port volta_ge of the vehicle electrical system / recharge Refer to AIR
vehicle electrical system battery

Or:

61 00 009* General vehicle electrical system / Troubleshooting Work time (WT)

Or

00 58 500" Diagnosis Worktime Flat Rate (See below) 2 FRU
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If you are using a Main labor code for another repair, use the Plus code labor operation 00 00 556 instead of
00 00 006, or exclude (including 61 21 528) when the Vehicle Test is included in another repair.

Work time labor operation codes 61 00 009 and 00 58 500 are not considered a Main labor operations.

And, as applicable, based on the labor operations above that are also being claimed:

Labor Operation | Description Labor Allowance
61 31 251 Rem. & install audio operating facility (Main) Refer to AIR

Or:

61 31 751 Rem. & install audio operating facility (Plus) Refer to AIR

Or:

61 31 752 [\I’Delsga)cing audio control unit (after vehicle diagnosis) Refer to AIR

Refer to AIR for the corresponding flat rate unit (FRU) allowances.

Only one Main work flat rate labor operation code can be claimed per workshop visit.

*Based on which one applies to your center, please refer to S B01 01 20 or B01 07 20 for the applicable
procedure for documenting, claiming, and explaining, on the RO and in the claim comments, your diagnosis
work time (WT), job/repair work time (WT), and the vehicle repairs your center performed, unless otherwise
required by State law.

QUESTIONS REGARDING THIS BULLETIN

.Techn'lcal Submit feedback at the top of this bulletin
inquiries

Please contact the Warranty department by either using the Live Chat that’s
Warranty inquiries | available in the Warranty Documentation Portal or through IDS by selecting
Coverage, Policy, Coding Questions and Mileage Corrections

Parts inquiries Submit an IDS ticket to the Parts Department
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https://tisnet.bmwgroup.net/#/bulletin/010120?type=sib
https://tisnet.bmwgroup.net/#/bulletin/010720?type=sib

