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February 2022 
 

This Notice applies to your vehicle VIN listed above. 
 

 
Dear Forest River Customer: 
 

Forest River is alerting you to a Mercedes Benz recall 21V972 involving certain 2020 – 2021 Forester, Isata, Prism and 
Sunseeker Class C motorhomes. As well as 2020 – 2021 Galleria Class B motorhome. Please see the information below, 
which describes the issue and provides you with details on the steps you should take to have your vehicle repaired. 
 

WHAT IS THE ISSUE?  
MBAG was notified of customer complaints claiming a van had "rolled away" after the driver had selected the Park ("P") 
gear position and P was displayed to the driver in the instrument cluster. MBAG confirmed that if the vehicle is not 
properly secured in accordance with the parking instructions in the vehicle Operator's Manual, in particular by always 
engaging the parking brake after shifting to P, the vehicle could roll from its parked position, which could increase the risk 
of a crash. Always secure the van in accordance with the instructions in the Operator's Manual.  
 

What will your Mercedes-Benz Dealer do?  
An authorized Mercedes-Benz dealer will update the ESP control unit with a revised parameter set on the affected 
vehicles. 
 

OWNERS AND DEALERS: WHAT SHOULD YOU DO? 
Please review and follow the notice that accompanies this letter. 

DEPARTMENT OF COMPLIANCE 
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<<OWNER NAME/DEALERNAME>> 
<<ADDRESS>> 
<<CITY>>, <<ST>>  <<ZIP-XXX>> 
  

 

O  Integrity 
  

 
O  Safety 
  

  

 

O  Quality 
  

  

  

 

O  Customer Service 
  

  

  

  

 

Sincerely, 
 

Forest River, Inc. 
Office of Corporate Compliance 
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