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TECHNICAL TOPICS
BODY/CHASSIS

Waterr Ingresss Intoo Passengerr Compartment

Customer Voice:
– A customer may report water ingress into the floor carpet.

Technical Description:
– This may be caused by improper sealing of the lower A-Pillar body seam. This can 

case water to enter the vehicle cabin behind the floor carpet. This can also lead 
to water leaking down the vehicle wiring harness and into the transmission 
wiring connector (C31D1/2) and causing a battery draw and cooling fan to run 
continuously with the vehicle turned off.

Status:
– The procedure to diagnose and repair this water leak concern has been published 

in the Workshop Manual Section 501-25C: Body Repairs – Water Leaks > 
Diagnosis and Testing > Water Leak Diagnostics.
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