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69 Front seat belt retracts slowly 
69 22 77 2025730/2 January 25, 2022. Supersedes Technical Service Bulletin Group 70 number 11-23 
dated March 15, 2011 for reasons listed below. 
 

Model(s) Year VIN Range Vehicle-Specific Equipment 

A8 2006 – 2010 All Not Applicable 

Condition 
REVISION HISTORY 

Revision Date Purpose 

2 - Revised header (Corrected an Elsa display issue) 

Revised Warranty (Modified warranty table) 

1 03/15/2011 Initial publication 

Customer states: 

• The customer may complain that the front seat belt may not retract, or it retracts slowly. This may occur 
on the driver’s side and the passenger’s side of the vehicle. 

Technical Background 
The foam in the B pillar trim comes off, moves out of position, and interferes with the seat belt webbing. 

The airbag safety system operates normally under this condition. 

Production Solution 
The bonding of foam to the backside of the B pillar has been optimized. 

Service 
1. Remove Lower B-Pillar trim according to ElsaWeb.  
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Repair Manual >> Body >> Body Interior >> 70 Interior Trim >> Lower B-Pillar Trim. 

2.  Re-bond the foam piece in the correct position of the backside of the B-Pillar. 

Warranty 
Claim Type: • If the vehicle is outside any warranty, this Technical Service 

Bulletin is informational only. 

Service Number: 7067 

Damage Code: 0010 

Labor Operations: Remove and install B pillar trim  7067 1910 See SRT with 
associated 
operations 

Modify B pillar trim 7067 4999 10 TU 

- OR - 
  

Remove and install 2 B pillar trims 7067 2010 See SRT with 
associated 
operations 

Modify 2 B pillar trims 7067 4999 20 TU 

Diagnostic Time: GFF No allowance 0 TU 

Road test prior to service procedure No allowance 0 TU 

Road test after service procedure No allowance 0 TU 

Claim Comment: As per TSB 2025730 

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and 
Procedures Manual. Claims are subject to review or audit by Audi Warranty. 
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Required Parts and Tools   

Additional Information 
All part and service references provided in this TSB (2025730) are subject to change and/or removal. Always 
check with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check 
the Repair Manual for fasteners, bolts, nuts, and screws that require replacement during the repair. 

©2022 Audi of America, Inc. All rights reserved. The information contained in this document is based on the 
latest information available at the time of printing and is subject to the copyright and other intellectual 
property rights of Audi of America, Inc., its affiliated companies, and its licensors. All rights are reserved to 
make changes at any time without notice. No part of this document may be reproduced, stored in a retrieval 
system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or 
otherwise, nor may these materials be modified or reposted to other sites, without the prior expressed 
written permission of the publisher. 


	Condition
	Technical Background
	Production Solution
	Service
	Warranty
	Required Parts and Tools
	Additional Information

