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Technical Background

Examples of cold high voltage battery conditions displayed to the customer via Infotainment screen. Cold high voltage
battery conditions could affect travel range for vehicle.

Service

For information purpose, vehicle messages will inform the customer that cold high voltage battery conditions will
provide less energy, which could have an effect on travel range for vehicle.
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The high-voltage battery in your
vehicle is equipped with lithium-ion
cells. This type of battery functions
best in a temperature range of
10°C to 40°C (50°F - 110°F). The
high-voltage battery is actively
cooled or heated only when it is
necessary while driving or charging
to keep it in this temperature

range.
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In cold environments, the high-
voltage battery can cool down
when the vehicle is parked. The
further the temperature lowers, the
more energy the high-voltage
battery may lose. This is especially
true when the battery charge level
is low, and at extremely low
temperatures, you may be unable
to drive your vehicle. If you turn off
your vehicle when it is below
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freezing, we recommend:

- Charge the high-voltage battery
to at least 40% before the vehicle
Goodbye cools down.
- If the vehicle has cooled down,
activate the auxiliary climate
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energy. We recommend charging
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This improves the high-voltage
battery performance and the
comfort level inside the vehicle.

Goodbye At low temperatures, the vehicle
performance may be limited until
igh- battery warms to
A cold battery provides less the high voltage y

energy. We recommend charging its operating temperature.
& using climate cntrl. if necessary.
For more information, please see

the owner's manual.
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