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Case Number: S2108000185 

Release Date: July 2021 
  
Symptom/Vehicle Issue: Passenger Rear Door Ajar Warning Lamp Display Illuminated On 

Cluster 
 

Customer Complaint/Technician Observation: Owner complains of a cluster warning lamp 

on showing the passenger rear door is ajar; door is closed. Technician can see the warning lamp is 
illuminated, door is closed and there are no DTC’s  
 

Repair Procedure: Inspect the harness routing below the front passenger seat as shown below. 

Review the harness for any potential chaffing of the passenger rear door ajar circuit G74. Repair the 
circuit and isolate the harness as needed to complete Fig 1, 2.   
 
 

 

 
 

Fig 1, Rear Passenger Door Ajar Warning  
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Fig 2 


