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Case Number: S2108000181 

Release Date: July 2021 
  
Symptom/Vehicle Issue: Media Hub And Or Wireless Charging Pad Is Inoperative 

 

Customer Complaint/Technician Observation: Owner complains the media HUB is not 

working. If equipped, the wireless charging pad may also be inoperative.  
 

Discussion:  Verify fuse F63 is present in Interior PDC, see fig 2 below.  If missing, replace, then 

test for proper operation.  If the fuse is present, but has failed, identify root cause of excessive current 
draw, replace the fuse, then re-test for proper operation.  
Some vehicles had the Media hub software updated before dealer delivery, and the fuse may not 
have been reinstalled or was reinstalled in the wrong location. 
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Fig 1. Media Port 
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Fig 2. Fuse F63 (Interior PDC) 
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Fig 3. F63 fuse 


