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Case Number: S2108000166 

Release Date: July 2021 
  

Symptom/Vehicle Issue: Seat Belt Chime And/Or Turn Signal Indicator Sound 
Inoperative 
 
 
Discussion: The seat belt reminder light may illuminate but no chime is heard. When 
selecting either the left or right turn signal indicator. The turn signal lamp may 
illuminate but no sound is heard. 
 
Diagnosis: Start the vehicle and wait 1 minute. Open the Drivers door. The seat belt 
reminder light should illuminate and the chime should be heard.  
 
Actuate either the left or right turn signals. The corresponding turn signal lamp indicator 
should illuminate and the turn signal sound should be heard.  
 
If either the seat belt chime and/or turn signal sounds is not heard perform the repair 
procedure below. For this SOL to be applicable all other functions of the IPC should 
other than the indicator sounds should work. If other functions of the IPC do not 
operate, further diagnostics should be performed.  
 
Repair: Replace the Instrument Cluster with the latest available part number.  
 
Verification: Once the IPC has been replaced, confirm that the chime and indicator 
sounds are heard.  
 


