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GPOP - Issue Review System

Part Number: 68438679A%, 68423754A%

Part Description: GRILLE, Active Shutter

Issue For a Customer Concern of Check Engine Light On and DTC U11E9- PCM Lost
Description: Communication with Active Grille Shutter (AGS) is set, please review Star
Online S2008000132 for known concerns. Prior to replacing this part please call
FCA Redacted Content.

If no response in 15 minutes, please proceed with repair.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




