
    

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
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Case Number: S2108000116 

Release Date: May 2021 
  

Symptom/Vehicle Issue: Max Regeneration Does Not Remain On After Vehicle Is 
Restarted 
 
 
Discussion: The Hybrid Supplemental manual states the following: “The Max 
Regeneration feature will remain on once selected, even after the vehicle is restarted.” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Repair: A Software concern is causing the Max Regeneration feature not to remain on 
after restarting the vehicle. Part replacement WILL NOT correct this concern. A TSB 
software package which will update multiple modules has an estimated release date 
within the 3rd quarter of 2021. This SOL will be deleted once a resolution is released to 
the field. 


