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GPOP - Issue Review System  
 

Part Number: 68472388A$, Z8472388A$, 68472364A$, 68472372A$, 68472373A$, Z8429169A$, 
Z8472364A$, Z8472367A$, Z8472372A$, Z8472373A$, 68472587A$, 68472588A$, 
Z8472587A$, Z8472588A$, 68472596A$, Z8417861A$, Z8472596A$ 

 

   

Part Description: RADIO, MULTI Media (ASSY)  

   
Issue 

Description: 
The customers may have concerns of backup camera missing gridlines or showing 
black screen with "check entire surroundings" message while in Reverse mode. It is 
a backup camera initialization timing issue. Please check the backup camera and 
connections. This issue is recoverable with a key cycle. 
Replacing the radio head unit will not resolve the customer's concerns. FOTA 
service software release is scheduled for later June, 2021. 
 
~___________________________________________________~ 
Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP 
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the 
Tech Tip you are referencing for our tracking system. 

 

 


