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Safety Recall Communication —
Continental Tire the Americas, LLC (“CTA”) Campaign #21T-001

Continental Tire the Americas, LLC (“CTA”) announced a voluntary recall involving
93,959 passenger tires. These tires may have been installed on certain 2019 through
2020 Model Year (KL) Jeep Cherokee and 2019 through 2021 (MP) Jeep Compass
vehicles during vehicle assembly.

IMPORTANT: Some of the involved tires may be installed on certain 2019
through 2020 Model Year (KL) Jeep Cherokee and 2019 through 2021 (MP) Jeep
Compass vehicles in dealer new vehicle inventory. Federal law requires you to
complete this recall service on these tires before retail delivery of the vehicle.
Violation of this requirement by a dealer could result in a civil penalty of up to
approximately $21,000 per vehicle.

REASON FOR THIS SAFETY RECALL

Affected tires may experience a carcass break in the sidewall with sudden air loss or
could develop a belt edge separation which could lead to a partial or full tread/belt loss.
Tires may experience a sudden air loss without warning while others may exhibit visible
localized tread wear which may manifest as excessive vibration and/or bulging in the
tread area. These conditions could increase the risk of serious injury or death.

SERVICE ACTION
CTA is conducting a safety recall campaign to replace the affected tires that have been
sold, either as original equipment tires, replacement tires, or are in dealer inventories.

The remedy for this condition is currently available via CTA. Dealers can locate the
CTA Service Bulletin on the Mopar TireWorks website under Resources/Recall
Information.

We ask that you please take the time to ensure that your personnel are aware of this
communication and are prepared to execute a customer friendly process for inquiries
regarding involved vehicles.
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