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Case Number: S2108000175
Release Date: July 2021

Symptom/Vehicle Issue: Head Lamp Smart Lighting Module Left Or Right Locks Up After Flash,
Head Lamps Will Not Turn On, Turn Signals Do Not Operate

Technician Observation: Headlamp or turn signal lamps do not operate after a flash update or
a service repair. DTC P0602-00 Control Module Programming Error/Not Programmed sets in the
SLML or SLMR.

Repair Procedure: Vehicle had recent service module update and the front headlamps and or
turn signals no longer operate. SLML (Smart Lighting Module Left) or SLMR (Smart Lighting Module
Right) can no longer be accessed and or head lamps or turn signals no longer operate. DTC P0602-
00 is setting. This condition can only be corrected by replacing the headlamp assemblies with the
listed DTC at this time.

NOTE: The lamp with the DTC P0602-00 should be repaired prior to any other communication
faults set against the headlamp assembly that has the active DTC P0602-00.

Example of DTC’s setting when a proxy alignment is required after replacing the headlamp or SLM
module independently.

B2204-00 ECU Configuration Mismatch- Actlive
SLML B1684-13 Left Headlamp Leveling Motor Control-Circuit Open Active
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This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found
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