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Case Number: S2108000164 

Release Date: July 2021 
  

Symptom/Vehicle Issue: Cannot Remove Vehicle From Shipping Mode, Using The New MDP It 

Takes Multiple Attempts To Remove 
 
Technician Observation: Dealer prep being performed and the dealer cannot remove the 

vehicle from logistics/shipping mode.  

 
Repair Procedure:   If the MDP has been set up for the technicians use, and the vehicle will not 

come out of shipping mode when using the Witech and pod; the vehicle can be removed from 
shipping mode by using the manual process illustrated below. Current Witech/MDP updates are in 
process to resolve.  
 
 

 


