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MOPAR.

Case Number: S2121000006

Release Date: April 2021

Symptom/Vehicle Issue: Transmission Will Not Engage Into Gear

Discussion: Some customers may experience their transmission will not engage into

gear when shifting out of park. Upon further investigation a technician may find one of
more of the following DTCs:

P0810 — Clutch Position Error

C2222 — Improper Power Event Information

P0919 — Gear Shift Position Control Error

B222D — ECU Unable to Configure/Configuration Not Learned

U0418 — Implausible Data Received from Brake System Control Module
U0402 — Implausible Data Received from TCM

U0415 — Invalid Data Received from Anti-Lock Brake System

U148D — Implausible Data Received from Forward Facing Camera

If you receive a vehicle with the above condition, inspect for corrosion in the XY105
connector and repair as necessary. Please see (Figure 1 & 2).

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no
solution is found
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