9003453 03/31/2021 MY14-21 VF

GPOP - Issue Review System

Part Number: 04753183A$, 05078564A$, 04753538A%, RL210327A$, 68264741A3,
R8259595A%, 68223854A%, RLO70538A%, R8070538A%, RLO52759A8%,
05078684A%, 68014103A%, RL391404A$, 05184285A%, 68225979A%, 05184251A%,
68210327A$, 06511385A%, 68329056A%, 68264479AA, 04725981A%, 68461214A%,
68322458A%, 68453637A%, 68070538A%, 04800696A%

Part Description: Transmission,Trans Oil Pump,Torque Converter, Flexplate, Rear Seal, Engine

Issue NOTE: FOR ALL PROMASTER (VF) 3.6L/62TE EQUIPPED VEHICLES:
Description: IF THE TRANSMISSION BRACKET TO THE TRANSMISSION CASE FASTENERS
ARE REMOVED DURING SERVICING, THE FASTENERS (Part Number
06511385A%) ARE ONE TIME USEAGE, AND MUST BE REPLACED, AND
PROPERLY TORQUED TO 105 NM.

Vehicles built prior to 10/23/2015 requires Service Kit PN 68461214AA; includes
Transmission Isolator PN 68264483AA, and Adaptation Bracket 68264479AA,
Fastener Service Kit PN 68329056AA.

Vehicles built after on or after 10/23/2015 will require only the Fastener Service Kit
PN 68329056AA

For vehicle noise and flex plate found broken on vehicles > 50K miles.

1)Verify and Take pictures of the Trans/engine dowel pin holes, to see if the holes
on trans bell housing are oblong, send pictures to FCA Redacted Content.

2) Call FCA Redacted Content, if no oblong holes are found to arrange trans swap
and fast track the trans back to QEC.

If vehicle won’t move and has noise/leaking from transmission bell housing area,
check transmission pump bushing. If pump bushing is scored or damaged, replace
the pump assembly as opposed to transmission.

If vehicle is jerking/slipping with MIL code(s) P0740 or P2764, check TCC Solenoid
operation. If TCC Solenoid is ok, the codes are indicative of a torque converter
failure. Replace the torque converter.

When replacing the long block engine, the VVT Actuator's PN 05184101A* must
also be replaced. Engineering is requesting additional information when the long
block engine is replaced due to thrust washer failures. Contact FCA Redacted
Content.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




