
 

  
   

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no 

solution is found  
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Case Number: S2108000058 
 
Release Date: 02/26/2021 
 
Symptom/Vehicle Issue: Right Front Turn Signal Bulb Does Not Illuminate DTC B163E-15 Front 

Right Turn Lamp Control-Circuit Short To Battery Or Open 
 

Customer Complaint/Technician Observation: Owner complains that the right turn signal 

and or fog lamp bulbs are not illuminating. Technician observed DTC B163E-15 FRONT RIGHT 
TURN LAMP CONTROL-CIRCUIT SHORT TO BATTERY OR OPEN.   
  
Repair Procedure:   Inspect the headlamp & dash inline connector XY103A 24-way grey 

connector for a potential TPO (Terminal Push Out) for the involved circuit as shown in the example. 
Slightly move the connectors and or wires to identify any change. If terminal connection/wire is 
backed out of the connector, separate the connector, re-insert the terminal and secure the terminal 
within the connector. If the terminals cannot lock into place use connector repair kit 68309254AA to 
repair the involved terminals as needed – Harness replacement is not required.  

 

 


