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Case Number: S2108000048 
 
Release Date: 02/17/2021 
 
Symptom/Vehicle Issue: CEL Lamp On, Drained Battery No Start, DTC B25A9-00 Front Door 

Handle Sense 
 

Customer Complaint/Technician Observation: The customer complains that the vehicle is 

not starting and at times the EVIC (Electronic Vehicle Information Center) display remains illuminated 
longer than expected. Technician observed the vehicle may have set DTC B25A9-00 - Front Door 
Handle Sense as stored or active.  
 

Discussion: If multiple modules are setting low voltage DTC’s and the battery is discharged with 

the above DTC present, inspect the driver door handle connector for any signs of corrosion than can 
contribute to the EVIC illumination (BUS Awake) staying on longer than needed. Clean and replace 
the connector as needed (8335267AA) Fig 1, 2.  
 

 

 
 

Fig 1 
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Fig 2 
 
 


