9004356 02/24/2021 MY20-21 RU

GPOP - Issue Review System

Part Number: 5RH60DX9A$

Part Description: CARPET, Cargo Floor, Rear, Behind Third Row Seat, Low on Cargo Floor

Issue For concern of rear cargo carpet loose/poor fit please contact one of the following
Description: directly if issue is identified:

FCA Redacted Content
If no response in 15 minutes, proceed with repair.

For third row tub liner (carpet) coming loose from under rear quarter trim panels /
liftgate sill, if possible please include a picture of the defect with the repair claim.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




