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Case Number:  S2123000063 

 
 

Release Date:  August 2021 

 
 

Symptom/Vehicle Issue: Noise Opening And Or Closing Front Door 
 
 

Customer Complaint/Technician Observation: Customer may describe a noise they 
hear when opening or closing the front door(s) as a grunch, groan, pop, squeak, tick or 
a click.  
 
 

Discussion: Use a mechanic stethoscope to isolate the noise. If the condition is 
coming from the front door check, remove the strap. Refer to Service Information: 23 - 
Body / Doors - Front / CHECK, Door / Removal and Installation. Inspect the strap for 
paint markings shown in fig 1.  
 
Does the check strap make noise and have the paint markings shown in Fig 1? Yes- 
replace the front door check with 68375035AF or later.  Refer to Star Parts catalog for 
most current part information.  
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Fig 1. Paint markings on door check strap 


