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A€ your service- Forca \\eh Request Processing

Due to the unique situation of the VB1/W79 recall, the following measures are being taken to ensure part requests are
processed for the completion of VB1/W79 based on parts availability.

Process for VB1/W/9 parts request:
1. Dealers are to order VB1/W/9 Allocation Restriction parts up to their allowance.
2. Once the allowance has been reached, dealers are to submit Force Order Requests for needed parts by VIN.

3. Force Order Requests for VB1/W79 will be processed every Wednesday evening for release by that Friday for
delivery the following week.

4. Please schedule VB1/W79 customers accordingly.

Reach out to your Service and Parts Area Manager with any questions.
Thank you,
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