m URGENT: CLARIFICATION OF CALIFORNIA DMV
CUSTOMER COMMUNICATIONS LISTING EMISSION-
moeer.  or) KTED RECALLS WITH FOUR CHARACTERS

Af Your Service

Please be aware that the State of California is notifying customers with an open emissions-related recall(s) of
the necessity to complete the recall(s) for the processing of vehicle titles or registration.

In some cases, these communications reference recalls using four characters instead of three characters
where phased customer mailings were necessary.

Regardless of the fourth character, the recall is still the three-character recall and should be treated as such.
Example

- Inthe customer communication for the VB1 Recall an additional letter is added (VB1A, VB1B, VB1C, etc.)

- This is still the VB1 recall.

Filling out Proof of Correction Form

«  When completing the Proof of Correction form, use the four-character recall format
referenced from the customer’s DMV communication.

If you have any questions, please contact your Service & Parts Area Manager.
Thank you,
Mopar




