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Case Number: S2108000203 
 
Release Date: August 2021 
 
Symptom/Vehicle Issue: Remote Start Does Not Function, No Response 
 

Customer Complaint/Technician Observation: Owner indicates the remote start RKE fobs, 

separate from the keys, illuminate when the button is pressed, however there is no response from the 
vehicle to start. Technician has tested and verified the RKE fobs do have a good signal strength, just 
no vehicle response to the signal.   
 

Discussion: The remote start is a Mopar approved, factory installed feature, sales code (JJL). The 

remote start system is a self-contained system and is not visible on the vehicles BUS system. The 
remote start module requires programming to the vehicle for its internal PCB that gets programmed to 
the vehicle like a key. The transmitters to the system require an added programming to the remote 
start module. Use the below procedures as required to complete the required programming Pg 1-2. 
 
Programming module to vehicle: 

 



 

  
   

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no 

solution is found  
 
FCA US LLC                                          Version 4.3 10/29/2020 

 

Programming Transmitters to the Remote start module: 
 

 
 

Connector pin-outs for power and ground inspections.  
 

 


