
    

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no 

solution is found  
 
 FCA US LLC                                            Version 4.3 10/28/2020 

 

 

Case Number: S2108000196 

Release Date: August 2021 
  

Symptom/Vehicle Issue: Negative Response 0x22 When Trying To Log Battery State 
Of Charge (SOC) During New Vehicle Prep (NVP/PDI) 
 
Discussion: When attempting to log the battery State Of Charge (SOC) during the 
WiTech NVP/PDI process. WiTech may display a Negative Response 0x22.  
 

 
 
 
This could be caused by a BCM software issues not allowing the SOC data values to 
be captured by WiTech. 
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Repair: A work around for this issue has been implemented into WiTech. Under “initial 
Checks”, Attempt to perform the procedure “log the 12v battery state-of-charge”. If a 
Negative Response 0x22 is received, press “Close”. You will be taken back to the main 
NVP screen. A new option “Manual Entry” will now be listed.  
 
 

 
 
Once this is clicked on a new field will be displayed which will allow you to manually 
enter the current SOC value.  
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To obtain the current SOC value, access the ECM, select “Data” and review “Battery 
Charge Status”. Ensure that the SOC value is above 70%. If not the battery must be 
charged. In this example it would be 74%. 
 

 
 
Once manual entry of the SOC value is performed. Complete the remaining checks in 
this section of the NVP and the status shown on the left will update to green. 
 
At the end of the NVP process there is a second field under “Vehicle Storage” that 
must also be populated with the correct SOC value. Using the same method as before 
and the SOC value obtained in the previous step. Manually enter the SOC value and 
complete the remaining checks, then finish prep by pressing the “Submit” button.  

 


